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IIYBJIMYHBIN JJOTOBOP (O®EPTA)
O INIPEJOCTABJIEHUU TEJIEKOMMYHHUKAIIMOHHBIX YCJAYT

O0mecTBO ¢ OrpaHUYeHHOl o0TBeTCTBeHHOCTbIO «Tene-paguoxomnanusa «l'opoackoe
CTPOMTEJIBLCTBO ILIIOCY», B JULE AupeKkTopa XoaplpeBa AHaToNUA AJEKCaHIPOBUYA IEHCTBYIONIETO Ha
OCHOBAHMHN YCTaBa, UMEHYeMoOe MO TeKCTy «OmepaTop TelekoMMyHUKaluit» (nanee — «OtmepaTop»), B
COOTBETCTBUU C BbIJAHHBIMU CBUICTCIILCTBAMU M JTHIICH3USIMU |

- CBUIETENBCTBO O TOCYNAapCTBEHHON perucTpaluu opuandeckoro nuia cepus AA03 Ne052138
HoMep perucrpanronnoi samucu 01 01 06 001289 ot 05.12.2017 1.

- JInuensus Munucrtepctsa cBa3u JJoneuxoit Haponno#t Pecny6mukn NeCO-0045 ot 27 nexabpsa 2017
T. Ha MPEN0CTaBIEHNE TEIEKOMMYHUKALUOHHBIX YCIYT A7 enei kKaGenbHoTro (HeahMPHOTO) BEIIaHuUS,

-CBuaerensCcTBO  pacnpoctpanuTens wuHGopmanumu MuaUCcTepeTBa MHGOpManuu JoHCIKOMN
Haponnoit Pecnybmuxku  Ne0O71-1 or 06.02.2018 1. Ha pachnpocTpaHEHHE CHrHala [porpamMm
TEIEBU3MOHHOI0 BEIAHUS 110 KaOSIbHEIM JIMHUSM CBSI3H,

-CBuAeTensCTBO pacnpocTpaHuTens uHpopManuu MuHHcTepcTBa HMH(OpManuu J[oHEnKOH
Haponnoii Pecniybmuku Ne0043-1 ot 06.02.2018 1. Ha pacmpocTpaHEHUE CHTHAJZa IpOrpaMm
TEAEBU3MOHHOI0 M PaJMOBELIAHUs C UCIONb30BAaHUEM IE€peauu JaHHbIX B TEICKOMMYHUKAIlMOHHbBIX
cersix (IPTV/OTTV wu np.).

pyKoBOACTBYsACh 3akoHOM Jlonenkoit Hapognoit Pecnmy6mukm ot 11.03.2016 r. Nell4-THC «O
TEJIEKOMMYHUKALUAX», craTeaMu 528, 540, 542, 544, 546, 547 I'paxmanckoro komekca JloHenkoit
Haponnoit Pecniy6nuku (Ilpunst I[Tocranosnennem HapomHoro Cosera 13 mekabps 2019 roma, Ne81-
[THC, Berynun B crity ¢ 01.07.2020 r.), myomukyeT Hactosmuwit JJoroBop (odepTy) o MpeaocTaBIeHHH
TCNCKOMMYHUKALIMOHHBIX yCiyr (najice - «Jloropop»), uto seusercs [TyOnuuHbIM J0roBOpOM - oepToi
(npeiokeHueM) B aapec GpU3MUECKUX JHI, OCYIIECTBISIIOUMX KOHKIIOACHTHOE ACHCTBUE (ITPUHSATHE,
aKIenT) yclIoBUHM Hacrtosuiero Jlorosopa, uMeHyeTcs naiee B TekcTe J(oroBopa «AGOHEHT».

[Ipumeuanue: Cornacno 3axona Jlonenkoit Haporoit Pecry6nuxu «O 3amure npas notpeGuresneii» onpeneneHo
HOHATHE JIOTOBOPA, 38 KIIOUEHHOTO Ha PacCTOAHMM (IOTOBOP, 3aKIFOUEHHBIN IPU MOMOIIM CPEJCTB JUCTA HUMOHHON CBS3H,
KOTOPBIH MOYKET HCIOJIBb30BaThCS IS 32 KITFOYSHHS JIOTOBOpa Ha pacCTOSHUM). TO eCTh JOTOBOPHI, 33 KIIFOUEHHBIE MTPH ITOMOILH
TEJIEKOMMYHUKAUMOHHBIX M HMH()OPMALMOHHEIX ceTel (B HWaCTHOCTH C HCIOJbL30BAHHEM CeTH HMHTepHeT), cauTarorcs
3aKJIFOYCHHBIMU B MMCBMECHHOM BHJC.

1. MPEAMET U IEJIb TOT'OBOPA

1.1 OmnepaTop mnpemocraByigseT TeleKOMMYHUKAUMOHHBIE YCIyrd KaOeapHOro (He 3(pHpPHOTO)
BELIaHus, Aajlee 10 TeKCTy - «Ycayra». AOOHEHT, B CBOK O4epelb, IPUHUMAET U OIIaYUBaET Y CIyrd B
COOTBETCTBUU C ycJIOBUsIMU Hactosuero Jorosopa u Ilpunoxenuit k Hemy. [TonHbll nepedeHs Yeiyr,
IIPEIOCTABICHUE KOTOPBIX BO3MOXKHO B paMKax Hacrosmero JloroBopa, MX OIMCAaHUE M CTOUMOCTH
npuseaeHsl B [1peiickypante (ITpunoxenne Nel x JloroBopy), KOTOPBIH ABIAETCSA HEOTHEMIEMOHN 4acTh IO
Horosopa.

1.2 Tlpn moAKIIOYEHUHU K TEJIEKOMMYHHMKALMOHHBIM ycayraM AOOHEHT 00s3aH 03HaAaKOMHUTBCS C
TexcTtoM Jlorosopa u ero [IpriiokeHusME cleIyONMMU JTOCTYITHBIMU CTTIOCO0aMM:

- Ha opuumaneHoM caiite Oneparopa no agpecy http://www. TRKGS.com;

- Ha OymaxxHOM HocuTene B LleHTpe oOcmyxuBaHHs aDOHEHTOB, PACMOJOKEHHOM IO aJpECy: T.
Honenk, yn. Kyiosimesa, nom 240;

- y npeacraButeneit Omeparopa.

2, MPUHSTUE YCJOBHUM JOTOBOPA

2.1 Ing Qusmyeckux UL, KOTOpble K MOMEHTY myOnukauuu Hactosmero Jlorosopa He
noJab30BaynChL Yenyramu OnepaTropa, CBHAETENLCTBOM COBEPLUEHHSI KOHKIIIOAEGHTHOIO JACHCTBUS
(mpunsATUsA) ycnoBud Jlorosopa sABIeTCS Iojadya 3asABJCHUA O IPEJOCTABIECHUHU YCIAYT U HX
nocJieAyolas ornnara.

[TonyunTts HEOOXOAUMMYI  KOHCYJBTALIMIO MJIM MOJATh 3asABJIEHUE Ha PErucTpauuro/
MepeperucTpaLuio MOKHO CIEAYOIMM 00pa3oMm:

- no nomepam tenedonos: (062) 385-21-91, (099) 059-44-07, (071) 347-63-04;

- Ha caiite Oneparopa http:/ www.TRKGS.com;

- B LIeHTpe 00cTyKMBaHUs AOOHEHTOB;

- y npeacrasuteneir OnepaTopa.

2.2 JIns Qu3MuecKux UL, KOTOPBIC K MOMCHTY MyOIMKalMK HACTOAILEro Jorosopa noyb3yrores




Yenyramu Oniepatopa, CBHAETENBCTBOM COBCPIICHNS KOHKIIOACHTHOIO JCHCTBUS (IPUHSATUSA) YCIOBHIT
Jlorosopa ABisteTcs nanbHelHIee MoIb30BaHNE M OIjIaTa yeayr Omneparopa. JIaToit IpUHATHA YCIOBHI
JloroBopa sBJIseTCA JaTa OIIIATHI YCIyTH OCIe MyOIMKallN JOKYMEHTA.
3. ITPABA U OBSI3AHHOCTHU CTOPOH

3.1 OnepaTop o6si3yercs:
3.1.1 Ionmkmounts AGOHEHTCKHI BBOX K TCICKOMMYHUKAIMOHHON cetu Omeparopa (AKT
TOJIKJTFOYCHHN ), TIPOBECTH PETUCTpaLlni0 AGOHEHTA COrTaCHO oopmienHoro sassienus (Ipunoskenue
No2).
3.1.2 TpenocTapnaTe AGOHEHTY TENeKOMMYHHUKAL[MOHHEIE YCIyTH B COOTBETCTBMH C ACHCTBYIOLIUMHU
CTaHJapTaMH, TEXHUYECKUMHU HOPMAMH.
3.1.3 Bectu Jlunesoit cuer AGOHEHTa ¢ OTpaXCHUEM Ha HeM IIEPEYHS U CTOUMOCTH NPEIOCTABIISIEMbIX
AOOHEHTY YeiIyr, TeKyIIero 6ananca, pacueTos 1o Horosopy A6GoHenTa u ap.).
3.1.4  3aqucnaATh AEHEKHBIC CpecTBA AGOHEHTA HA IO IUIICBOI CUCT.
3.1.5 IlpenocraBnars AGoHEHTY MCHCPIIBIBAIOIIYIO WH()OPMALKIO, HEOOXOAMMYIO JUIS 3aKJIIOUCHMS
Jlorosopa, a Taxke 0 MpeROCTaBIEMBIX TEICKOMMYHHUKAIMOHHEIX Y CIIyTrax.
3.1.6  ObecrnicunBath COXPAHHOCTD MEPCOHANBHBIX JAHHBIX ABOHEHTA, MONYUCHHBIX MTPY 3AKITFOUCHU U
Horosopa, B COOTBETCTBUM ¢ 3aKOHOIATEILCTBOM Honenxoit Hapoanoit Pecriy6umuxm.
3.1.7 YCTpaHATb HEHCIIPAaBHOCTH, IPCHATCTBYIOMME IMOTYYCHHUIO YCIYr (C Y4€TOM BO3MOKHOCTH
Aoctyna B nomeimieHue AOOHEHTa), B TeueHue 24 (ABaZUATH YETBIPEX) YACOB C MOMEHTA nojayu
ABOHEHTOM COOTBETCTBYIOIIETO 3asBICHUS (YCTHOTO MM MTUCBMEHHOT0), 32 HCKITIOUCHHEM BBIXOTHbIX I
NPa3sIHUYHBIX JHEMN.
3.1.8 Tlo xenannto AGOHEHTA 3aKIFOUUTh JloroBop B nuceMeHHOM Gopme B 2-x OK3EMILISApPAX.
3.2  AGoHeHT 0Gsi3yeTcs:
3.2.1 BbINONHATE BCEe YCIOBUS U TPeGOBAHUS HACTOAILENO Horogopa u [Tpunoxennit k nemy.
3.2.2  Ilpu oopmienun 3asBrucHus o [PCIOCTABJICHUH TEICKOMMYHUKAIMOHHBIX yeiyT ([Tpunoxenue
Ne2 x loroBopy), rpemnocTaBuTh Ornepatopy HEOOXOAMMBIE I 3allONHEHHS JaHHbIE,
3.23 B Tevenue Tpex paGouMx IHEH ¢ MOMEHTA MOIKITIOYCHHS TCICKOMMYHUKALMOHHbBIX YCIYyT
[IPOU3BCCTH OIIATY TCKYLICTO MECsLA M CTOMMOCTH paboT IO IOAKIIIOUCHHUIO.
3.2.4  CBOEBPEMEHHO CIICIUTH 33 COCTOSHMEM CBOETO ULEBOrO CUeTa I “H(OpMaLel, myGauKyemMoit
11 AGOHEHTOB:

- Hacaite Oneparopa http:/www.TRKGS.com; °

-y npencrasureneit Oneparopa;

- B UEHTpe 00cnyXxuBaHus AOGOHEHTOB.

ADOHEHT He HMeeT MpPaBO NpPEbIBIISTE Omnepartopy NpeTeH3uH, B Ciydae HECBOEBPEMEHHOTO
O3HAKOMIJIEHHMS MO0 He 03HAKOMIICHNS ¢ MH(OpMaIHei, yOIMKYeMO# 1S Hero.
3.2.5 CBOEBPEMEHHO BHOCUTH IUIATEKM s IIOJIy4CHUS 3AjABJICHHBIX YCIYr, B COOTBETCTBUHU C
YCJIOBUAMH, M3IOKCHHBIMU B pasfele 4 HacTosmero Jorosopa.
3.2.6  CaMOCTOSITENBHO OrpaHUYMTh HECOBEPIICHHONETHUM IIPOCMOTP MH(POPMALHH, KOTOpas KMMEeT
OTPaHN{CHUS MO NPOCMOTPY TakMMH JHLUaMH. AGOHEHT He OyeT MMeThb MpeTeH3MH K Oneparopy no
COJICPXAHMIO TAKKX IIPOI'PAMM WU HH(POPMALIUH.
3.2.7 llomnepxuarh AGOHEHTCKUH BBOI B MCIIpaBHOM cocTosHUM. He BTOprartecs B pabory
000pyOBaHNA TENIEKOMMYHUKALIMOHHOM CETH, He HCTOMb30BATh obopynoBanve n aGOHEHTCKHE JTNH U 1
CBS3M AUl IIOJYYCHHUS Y CIIyT TPEThUMH JIMLAMHY,
3.28 He pnomyckars peficruii, KoTopble MOTYT NPEMATCTBOBATh 0€30MacCHOM 3KCITyaTaluu
TCJICKOMMYHUKALIMOHHBIX CETEH, MOANCPKAHUIO WX MEIO0CTHOCTH U B3aUMOJICHCTBUS, 3aIlIUTE WX
MHOOPMALHMOHHON GE30MacHOCTH, YCIOKHATE WITH MPCMATCTBOBATL MPEAOCTABICHUIO YCIYTr APYrU M
AOOHEeHTaM.
3:2.9 B cnydac BeisiBicHUMS noBpexacHUi TC/ICKOMMYHUKALMOHHON CETH, KOTOPBIC MPOU3OLITH 110
BUHE AOOHEHTA, BO3MECTHTH BCE PACXOMBI Ornepatopa Ha ycTpaHeHWe TOBPEKICHHH, a TakkKe
BO3MELICHUE APYTUX YOBITKOB (B TOM YHCIIE HEMONYUEHHOM npuObLIN).
3.2.10 Coobuiate OmnepaTopy 0 MOBPEKICHUSX B CETH MO HOMepam Ttenedonos: (062) 385-21-91,
(099)059-44-07, (071) 347-63-04 unmn JPYTUM TOCTYITHBIM CITOCOOOM.
3.2.11 B penp mnpenocraBieHus AoCTynma K YciyraMm, HOANKCATh JOKYMEHTEL, IIOATBEPIKIAr0IIME
nmpenocTapienue Yeryr. Tpu 5ToM m06oe Mo, KoTopoe NpenocTaBuiIo npencrasutensm Omneparopa
AOCTYIl K MECTy PpasMELICHUs 000pynoBaHUs AOOHEHTa M MOAMMCAIO HEOOXOIMMbIE JOKYMEHTHI,
CHUATACTCA  YMOJHOMOYEHHBIM Ha 3TO AOOHEHTOM IMPU OTCYTCTBHUH CHELMATbHON [THCHMEHHOI
JOBCPCHHOCTH.




3.2.12  ObecrieunBaTh HOCTYN MPEACTABHUTEINSIM Omneparopa B MOMEIUEHNUS M HAa TEPPUTOPHU B 30HE
OTBETCTBEHHOCTH ADOHEHTA, HA KOTOPBIX PACIIONOKEHBI COOPYKEHHS U CPpeIICTBA TEJIEKOMMYHMKALIU,
AILE MX OCMOTPa, PEeMOHTA M TEXHHYECKOro OOCIy)KHBAHHS, a TAK)Ke BBITONHSATH BCE HEOOXONHMBIE
COIJIACOBAHUA C TPETBUMH JIMIAMH 110 0OECIEYEHHI0 TOCTYIa K MOMEIIEHHSIM,ECIIH 9TO HEOOX0IHMO
ATt TPEHIOCTABNICHHs Y CIIyT 1Mo HacTosmemMy Jlorosopy.
3.2.13 Ilpenocrasnars mpeacrasuteno OnepaTopa HHPOPMALMIO O MECTax pa3MEICHUs 3alUTHBIX
KopoOoB m kabensa. OmepaTop He HeCeT OTBETCTBEHHOCTH nepen AGOHEHTOM M TPETBUMHM JTUIAMH, B
Cilydac MOBPEXKIACHUS KOMMYHUKAIIUKM B MOMeLIeHU A GOHEHTA.
3.3. OnepaTtop uMeeT NpaBo:
3.3.1D0pMUpOBATh MaKeTbl TENEHPOrpaMM, H3MEHATH COCTaB, MOPSJI0K, YCJAOBUS M CTOUMOCTH
[IPEAOCTaBICHUs YCAYT ¢ 00A3aTENBHBIM YBEIOMICHHEM AGOHEHTa O CBOKX HaMEpPEHUAX CIocoboMm,
YKa3aHHBIM B I1. 3.2.4 macrosuiero Jlorogopa, He MeHee uem 3a 10 (AecATb) KalCHAAPHBIX AHEH 110
BCTYILUICHUA B CHIJTY TAKMX M3MCHCHHN. MI3MCHEHMS NPU3HAIOTCA IPABOMOYHBIMU HE3aBUCUMO OT (axra
MX npouTeHus AOoHeHTOM. [lonoOHble H3MeHeHUs He TPeOYIOT MOANHCAHWS AOMONHHUTEILHOIO
cornameHus k Jlorosopy.
3.3.2 B ciydac BO3HMKHOBCHMS OGCTOSTENBCTB, HE 3aBUCAIMX OT Oneparopa (BeIXOA M3 CTpOs
000pyI0BaHHS, OTKIIOUEHHE JEKTPOITHTAHYS, ApYTHE CITy4an), H3MEHATH COCTAB OKA3aHHBIX YCIyT Ge3
IIPEABAPUTEIILHOTO YBeIOMIIeHN S AOGOHEeHTa.
3.3.3 Ilpu npoBefeHUN IMIAHOBBIX PAGOT, CBA3AHHBIX C PEMOHTOM M HACTPONKON OTACNBHBIX Y3/10B
CCTH, TIPHOCTAaHOBUTE MPENOCTABICHNUE YCIYT ¢ 00A3aTeNBHBIM HH(YOPMUPOBAaHHEM AGOHEHTA JTFOOBIM
AOCTYITHBIM CLIOCOOOM, YKa3aHHBIM B I1. 3.2.4 HACTOSILErO Jloroeopa, a B ciiydae NpoBeieHUs PEMOHTHO-
BOCCTAHOBHTENLHBIX PAOOT MpH aBaPUHHEIX CUTyaLMsIX — 6€3 MPeIBAPUTENLHOTO YBEIOMIICHHSI.
3.3.4 llpexkpatuth mpenocrasienue Yeayr 6Ges [IPEABAPUTEIBHOIO YBEAOMIICHHUsI, eclii AOOHEHT He
OMJIaYUBACT HEOOXOAMMYIO CYMMY JUIsl X TTOTYUCHHS B TEUCHUE ABYX KaJ€HIAPHBIX MECALIEB.
3.3.5 Pactopruyts JIoroBop B MOpSIKE, H3TOKEHHOM B paszaene 5 macrosuero Jorosopa.
3.3.6  Ilpuocranasnusats npenocrasienue Yeayru AOOHEHTY IIPH HapyLICHUH UM YCIOBHIT Horosopa.
3.3.7 Hanpasnare B agpec AGOHEHTAa YBEIOMJICHHH, CBA3AHHbIE C NpPEAOCTaBICHUEM YCIYru 10
JloroBopy, a TakKe yBCHOMICHMS PCKIAMHOTO HIIH UH(OPMALIMOHHOIO XapakTepa, Kacarolmecs
nposeaeHns OnepaTopoM passiMUHbIX aKI Uil U MEPONPHUSTHIA.
3.4. AGOoHeHT MMeeT NpPaBo: ,
3.4.1 Pactopruyth J[oroBop B TMOpAAKE, M3NOKEHHOM B paszerne 5 Hactosumero JJorosopa.
3.4.2 Vsmenuth Tapu(HLIN [IIaH TyTeM MOKAYH [TMCHMEHHOTO 3asBIICHIS Omnepatopy He yarie 0JHOTr0O
pasa 3a KaJeHAapHBIA MECHILI.
3.4.3  llprocTanoBuTh Heficteue JoroBopa Ha CPOK He MCHee 14 KaleHAapHBIX JHEH ¢ 00A3aTeIbHLIM
yBeomiiennem OriepaTopa 0 CBOMX HaMEPEHUAX B ITHCHMEHHO dopme.
3.44 Ha nosropHoe noakmoyeHue Kk YCIyram [OC/IE [OrameHus UMEIOLIEACS 3aA0DKEHHOCTH U
OIIaThI paboT 110 MTOBTOPHOMY ITOIKJIIOUCHUIO K CETH (IIpunoxerne Nel x JTorosopy).
3.4.5  llepenectu Touky moakmodeHus Ha APYroit ampec, IIPX yCJIOBUH, YTO HOBBIN aJpec HAXOAUTCA B
30HE  MOKpeITHA  cetw  Omeparopa. B TakoM ciywae perumcrpaums  Ha IIPEJOCTaBIICHHE
TCTICKOMMYHHKAUMOHHBIX YCIYT HEePeO(OPMISIETCS 0 HOBOMY aJpecy. [Ipu OTCYTCTBHU TeXHHYECKO
BOSMOXKHOCTH MEPEHOCA TOAKIIOYCHNU S Ha HOBBIN afipec JIoroBop pactopraercs..

4. PACYETBI IO 1OTOBOPY
4.1 llonHblii nepeyeHb Yciyr, MPeaoCTaBIISEMbIX OmneparopoM, a Takxke UX CTOMMOCTh ONPEIE/ICHbI B
[Iperickypante (I1punoxkenne Nel k HoroBopy), KOTOPbIH ABJIAETCS HEOTHEMIEMON YaCThIO Horosopa.
4.2 PacuerHblil nepron o JoroBopy cocTaBiseT Bpems ¢ MIePBOTO 110 [TOCIIEHES YHCITO MECSIIA.
4.3 Omnnara YCayr ocywIeCTBISETCS B POCCHMCKIX pyOisx B opMe HamUUHBIX U (UIK) Ge3HATHUHBIX
pactueToB  IMOCPEACTBOM aBaHCOBOTO TUIaTeka JO 25 YHCIa TeKylIero Mecsia 3a CIIE YOI I
Ka/ICHAAPHBIH MECAL| C 00A3ATENBHBIM YKa3aHHEM HACHTH(UKATOpa AGOHCHTa (IMYHOTO KOM1a).
4.4 Ecnm AGOHEHT OCYMIECTBIISICT aBaHCOBEHIH IUIATEXK OONBIIE, [eM 3a pacUeTHBIN TEPHO, a B HTO
BPCMA [IPOMCXOANT H3MeHenue Tapuos Ha ycnyru, Onepatop ocTasiseT 3a coboil npaso IIPOU3BECTU
[ICPCPACHCT 3TOIr0 B3HOCA COrJIaCHO HOBbIM Tapudam, HaunHasA C HATHI MX M3MCHCH M.
4.5 Ilpn HeoOXOAMMOCTH BBI30BA CIICIIMAINCTA H [TOCIIE MOIYYeHHUS IIATHBIX YCiyr, AOOHEHT H0/DKeH
[IPOM3BECTH PACYET 33 OKA3aHHBIC YCIYIry B Te4eHUe 3 (Tpex) OaHKOBCKUX AHEH.
4.6 Omurata AGOHEHTOM YCIyr MOATBEPKIACTCS YBCITMYEHHEM €T0 TEKYIIEro OamaHca Ha CymMmy
IPOU3BENCHHON omatel. Ilpenocrapnenne Yemyr AGoHEHTY NOATBEPIKIAECTCS CIUCAHHUEM C €ro
TEKYLIEro  OalaHca CyMMbI, COOTBETCTBYIOILEH BblOpaHHOMY TapudHOMY miany. CrhucaHue
OCYIICCTBJIACTCS B NCPBBIM paboumii JeHb Mecslla 3a IPEABIAYIMH KANCHIAPHBIA MeCSI COMACHO



BbIOpaHHOMY Tapudy.
4.7 Co cnocobamu OCYIIECTBIICHHS IIaTeXel 32 YCITYTH MOXKHO 03HAKOMUTHCH:

- Mo HoMepaMm Teredonos: (062) 385-21-91, (099) 059-44-07, (071) 347-63-04;

- Ha caiite Oneparopa http:/www. TRKGS.com;

- B LIEHTpE 00CITy>KNBaHUS AGOHEHTOB;

- y npencrasutenei Onepartopa.

2 CPOK JEVCTBWS, U3SMEHEHUE U IIPEKPAIIEHVE JOT'OBOPA
5.1 Jloroop sBaseTCs OECCPOYHBIM, BCTYIAET B CHUIY ¢ MOMEHTA €r0 3aKkMioueHus ¢ AGOHEHTOM H
ACHCTBYET 10 MOJIHOTO HenonHenns CTOPOHAMH CBOMX 063aTENBCTB M0 HACTOSIIEMY Horosopy.
5.2 JIoroBop MOKET ObITb PaCTOPrHYT B JIF0O0€ BPEMsl IO B3AHMHOMY COINIACHIO CtopoH.
5.3 AOOHEHT HMeeT NpaBO B OJHOCTOPOHHEM MOPAMKE PACTOPTHYTh HACTOSLIMIA Horosop
PEABAPUTEIPHO NUCHMEHHO yBenoMUB Omeparopa 0 CBOMX HAMEPEHMSX C 003aTebHBIM YKa3aHHEM
[IpHYKH PACTOPHKCHHUS, & TAKKE IIPH YCIOBUHU OTCYTCTBHUS 3aJ0JDKCHHOCTH niepe Omeparopom.
5.4 Orneparop MOMET H3MEHATh YCIOBHS HACTOAErO JJoroBopa ¢ NpeaBapUTEIbHBIM YBEAOMIICHHEM
AbomeHTa He MeHee 4eM 3a 10 (TecsTh) KaleHAApHBIX THeH A0 BCTYILICHHS TaKWX U3MEHEHHH B CHITY
crocobom, ykasaHHbIX B M. 3.2.4 JIoroBopa, a TakKe APYTHM JOCTYITHBIM AUIS Oneparopa crioco6om.
Omrata AGoHeHTOM YelyT mocnie BCTYIUICHHS B CHILY W3MeHeHHit k JIOroBOpy SBIseTCs HEOCIIOPUMBIM
(axTom npuHATHS AGOHEHTOM BHECEHHBIX H3MCHEHMUM .
5.5 AOOHEHT MOXET PaCTOPTHYTh HACTOSIIIKIL [IOrOBOP B CITydae HECOTTACHS TPHHSATH MPEJIOKEHHBIE
OmiepaTopoM B COOTBETCTBHH C T1. 5.4 U3MeHeHHMs K J[OTOBOPY, MPeABAPHTEIBHO THCEMEHHO YBEIOMHUB
Oneparopa 06 sTOM.
5.6 OnepaTop MMEET NpaBO OTKA3ATLCs OT BBIIONHEHHS 00S3aTENLCTB M0 HACTOSILEMY Horosopy, He
BO3MEIIAs NPU 3TOM YOBITKM AOOHEHTY, B CIydasX HEBBILOIHEHUS AGOHEHTOM YCIOBHIA Horosopa,
MONyHYeHHs YCIyr HE3aKOHHBIM CIOCOOOM, a TaKKe MCTIOJB30BAHUS YCIyr B LENsX, IIPOTUBOPEYALINX
HOpMaM JICHCTBYIOWIETO 3aKOHOJAATENLCTBA. B JaHHOM ciydac AGOHEHT 00513aH B HEICTBHBIN CPOK ¢
MOMEHTa pacTOpKeHHsA oroBopa KOMIEHCHPOBATh BO3MOXHEIE IIpHYMHeHHble OMepaTopy YOBITKH, a
TAKXKE MOJHOCTBIO BBIILIATUTE HMEIOLLYOCA 3310JKEHHOCTD Iepen Onepatopom.
6. OTBETCTBEHHOCTbBH CTOPOH

6.1 3a HCHCIOJHCHHE WJIM HEHAIEKAIIee HCIONHEHHE O0S3aTeNbCTB MO HACTOSIIEMY Horosopy
CTOpOHBI HECYT OTBETCTBEHHOCTH COTJIACHO AEHCTBYIOIIEMY 3aKOHOMATENLCTBY JlOHEmnKoil Haponnoit
PecniyOnuku. :
6.2 OmnepaTop He HeceT OTBETCTBEHHOCTD 3a:
6.2.1 KauecTBo npenocTaBiseMblXx YCIYr B CIyyae HEKOPPEKTHOH CaMOCTOSTENLHOMN HaCTpOMKH
ABGOHEHTOM 000pyIOBaHHS.
6.2.2  Cozmepxanue WHHOPMALNH, TIEPEIaBAEMOIT MO TeJIeKOMMYHHKAIIMOHHBIM CETSM.
6.2.3 3a mepepbiBbl B IPEAOCTABICHUH Y CIIyT, BbI3BAHHbIE HEKOPPEKTHLIMH ACHCTBUSMHU AGOHEHTA.
6.2.4 Jlobol ymepd, HaHeceHHBIH AOGOHEHTY B pe3ymbTaTe IeHCTBHSA HETIPEOTOMUMON  CUJIBI:
HaBOAHCHHMs, yparaHHbIC BETpPbI, 00JEJEHEHUs, CHETONaabl, TPO3bl, BOCHHbIE JEHCTBUS, 3a0aCTOBKMU U
npoyee.
6.2.5 VYXymwieHHe KadecTBa Yciyr, mepebom B paGoTe, KOTOPbIC BO3HUKIM BCICACTBUC [PHUHH,
HaxO[IMX e BHE KOHTpons Orepatopa, B TOM 4HcIle TepeGor B paboTe BBILIECTOAIIEN0 ONepaTopa
TEJIeKOMMYHUKAITHH.
6.2.6 IlpuunHeHHbIH AGOHEHTOM ylIepd TPETHHM JIMLAM C UCIIOIb30BAHUEM CETU Omneparopa.
6.2.7  YOBITKH, IPUYMHEHHbIE TPETHUM JTMLIAM IIPH BbITOJHEHHUH 3asSBKH AGOHEHTA, B BIAY HE3HAHUS
M HCMOJYYEHUs JOCTOBEPHOH HH()OPMAIIMM O BO3MOXKHOCTH HACTYIUIEHHUs COOBITHIH, KOTOpBIC
MPUYUHHUINA NaHHbIE YOBITKH.
6.2.8  Bpen, KOTOPEIH OBIT MPUYHHEH AGOHEHTY TPETHUMHU TUIIAMH.
6.2.9 KauectBo VYemyrw, ecmu 3TO CBS3aHO C 3aBUCHMOCTBIO OT TPETBAX JHL M CTOPOHHUX
OpraHHu3alni.
6.3 OTBeTcTBeHHOCTH AGOHEHTA:
6.3.1 AOOHCHT HECCT OTBETCTBCHHOCTb 3a COXPAHHOCTL 060pYA0BaHUs OnepaTopa, YCTaHOBJICHHOTO B
KBapTHpe/IoMe AOOHEHTAa WJIM B IPYroM IOMEIUEHWH, & TaKke YCTAHOBIGHHOrO 10 TPeGOBAHMIO
AOoHeHTa B paMKax [IPe0CTaBIeHus Y CIyT.
6.3.2 Hencnonnenne AGOHEHTOM OOS3aTENBCTB, MPEAYCMOTPEHHBIX 1.4.3 IaHHOTO [orosopa,
SABJIICTCSA OCHOBAHUEM JUIsL pacTopykeHus JJorosopa. IlonoGHbIe AeticTBHS He 0CBOO0XKAAI0T AGOHEHTA OT
OILJIaThl OJITa.




7. ®°OPC-MAKOPHBIE OBCTOSITEJIbCTBA
7.1 Onepatop He HeceT OTBETCTBEHHOCTH nepen AGOHEHTOM 3a HEBBIMONHEHUE WU HEHaIexallee
BBITOHCHUE CBOMX 0053aTENBCTB MO HACTOAIEMY Jlorosopy, B cityyae BO3HHKHOBEHMS 00CTOSITENLCTB,
BOSHUKIINX HE MO BOne U kenanuio Oneparopa, u KOTOPBIE HENb3st ObLIO MPEIBUAETL UK N36EXKATD,
BRJTIOHAA  Clefyiollee: OOIIECTBEHHbIE OeCOpSIKH, 3a0aCTOBKH, SITHUIEMHUH, GIOKAEI, aMOapro,
SCMIICTPACCHUS, HABOJAHCHHS, YparaHbl, MOKAPHI MU APYTH€ CTUXHIHbIE OEICTBUS (B TOM 4dmcile
TSDKCITBIC TIOTOHBIE YCIOBUS: HU3KUE U BEICOKHE TEMITCPATYPBI BO3/yXa, CHITBHBIE OCAIKH (CHET, MOKIb),
TOJIONEN U OOJIC/ICHEHUS, CUIIbHBIH BeTep 1 AIPYTOe), OTKIIOYEHHE IIEKTPOTUTAHMS, BOHHA H BOCHHEIE
ACHCTBUA, YMBILUIEHHbIC MM HCYMBIIUICHHDBIC JICHCTBHSL TPETBUX JIML, KOTOpBIE [IPUBEIH K
HEepaboTocnocobHOCTH 060PYA0BaH s Orneparopa nitk HEBO3MOXHOCTH KaUeCTBEHHOrO NPEAOCTABIICH M S
CBOMX Ycuyr.
8. JONOJHUTEJILHBIE Y CJIOBUS JAOI'OBOPA
8.1  Ilpunsruem "acrosiero Horosopa AGOHEHT faeT cBoe cormacue Ha 0eCCPOUHOC HCIIONB30BAHMUC
BCHMOMOTATENBHBIX TIOMCIUEHUH M KOHCTPYKTHBOB JKHJIONO JIOMa (TeXHMYECKHE STakM, uepaaku M
TMOABAIBHBIC TTOMEIICHUS, MAIIMHHBIE TOMENEHNs TUQTOBEIX, JIECTHUYHBIC M 3TaXKHEIE TJIOTHATIKH,
CICHHBIC MAHCIM U MEXKIYITAKHBIC [IEPEKPBITHS), MCXaHH4CCKOr0, 9ICKTPUUCCKOIO U JPYroro
000pyIOBAHUA 33 MpenesaMu Wy BHYTPH CTPOCHHH, HAXOUSAIMXCSH B COGCTBEHHOCTH Abonenra, s
MPE/IOCTAB/ICHN S TeJIEKOMMYHUKAIHOHHBIX Y CIIyT.
8.2 OmnepaTop mpenocTapiser YCIIyru W BEINONHAET ApyTHe 00s3aTeNbeTRA 10 HacTosieMy Jlorosopy
JIMIHO WM C IPUBJICUCHUEM CBOWX TTPEACTABUTENEH U TPETBUX JIHII.
8.3 JleHCTBUSA, CBA3aHHbBIE ¢ perucrpauneii/nepeperucrpanneii, npuemMoM muatexeil ot AbGoHeHTa,
KOHCYNIETAMOHHO-CIIPABOYHBIM  OOCITYXUBAHMEM OCYLLECTBIISIOTCS HenocpeacTseHto Omneparopom,
YHOIHOMOYCHHBIMA MPENCTABUTENAMI WM TIAapTHEpaMy, JEUCTBYIOIIMMU OT HMEHU OmnepaTopa Ha
OCHOBAHHMU 3aKIII0YEHHOI0 10roBopa ¢ OnepaTopo.
8.4  VcnoBusi HacToswuiero Hloroeopa neicTBuTENbHBl IS BCeX AGOHEHTOB. Wsmenenne ycnouii
Jlorosopa B oTHOWeHMH oTAENBHOrO AGOHEHTA JOJDKHBI OBITb O(DOPMIICHBI MUCLMEHHO B BUJC
OTACBHBIX 10rOBOPOB UJIM AOMOJHUTENBHBIX COTJIALICH U K Horogopy.
8.5 AOOHCHT maeT cornacue Omepatopy Ha 06pabOTKY M HCIONB30BAHUE CBOMX [ICPCOHANBHBIX
AGHHBIX B COOTBETCTBUM ¢ 3akoHom JloHeukoit Haponwoit Pecniy6muxu "O nepcoHambHbIX AaHHBIX"
(Ne61-THC ot 19.06.2015 r). ;
8.6 ADOHEHT OCBEJOMIICH U COTJIACEH C TEM, 4TO HH(POPMALHA O HeM OYIET BHECEHA B KOMIIBIOTEPHY O
0asy nannbix Oneparopa.
8.7  AOOHEHT Hcromb3yer Ycenyru, mpenocTaBiseMble OrepaTtopoM, HCKIIOUMTETBHO [ JTHYHBIX
neneii. [epenava umm MpeRocTaBaeHne ADOHEHTOM JaHHBIX YCTyr TPCTEUM JIML[AM HE JOMTYCKAETCsl.
8.8 Bce crops! u mpotuBOpeuns mo HacTosmemy JloroBopy pemraiorcs mytem IIEperoBopos. B ciyuae
HCBOSMOKHOCTH MX yperyanposanns CTOpoHBI 06paiiaiorcs B CYA B COOTBETCTBHM C ACHCTBYIOLIMM
saKoHofatenbeTBoM Jouenkoit Hapoauoii PecryGnuku.
8.9 JloroBop ocraercs B cuie B cllydac MSMEHEeHHUs pekBU3HTOB CTOpoH. B narHom cyuae CTopoHEI
00s13aHbl YBEAOMUTE 06 3TOM APYT Jipyra B CpoOK, He npesbimaroumii 30 (tpuauarn) KaJIeHJADHbIX AHEN
CO IHA HACTYNJICHU s TAKMUX U3MEHEHUII.
9.PEKBU3UTHI OIIEPATOPA

00O «TPK «I'opoackoe CTPOUTEJILCTBRO IO C»
topun. agpec: 83122, r. Jloneux, yi. Ky#iObiesa, gom 240.
daxrt. anpec: 83122, 1. JloHenk, ya. Kyiiowmmesa, qom 240.
Mpenrudukaunonnsiii ko 32757019
p/c 40702810920070000212 B LIPB JTHP T. Jlonetka
BMK 310101001
Ten. (062)385-21-91

(071)347-63-04

(099) 059-44-07



000 «TPK «I'opojckoe cTPOUTEIbCTBO MII0 O ITPHJIOKEHHUE Nel
K [TyOnuanomy Torosopy (Odepre)
0 NPEIOCTaBIICHNH TENEKOMMYHUKALMOHHBIX Y CIyT

NMPENUCKYPAHT

» ExxeMecsiaHast rraTa CTIMCBIBAETCA B HepBLIﬁ pa6oqm71 JCHBb MECLia 3a npeﬂmz(ymmﬁ KaHCHI[apHLIfI MECHII.

TAPUDPHBIE MJIAHBI

HaumenoBaHue Te/leKOMMYHUKAIIMOHHOI YCJAYTH Tapud, poc. py6. /mec.
[TakeT coumanbHBIH 40,00
[ToHBI makeT 120,00
ITonHeIit makeT (0Ha TOYKA ITOAKITIOUYEHHS KOHSYHOTO 110,00
00opyTIoBaHMSN)

Iloaxmouenne K TeICeKOMMYHHMKALUMOHHONH cetm OO0 «TPK «'oponckoe CTPOUTENBCTBO ITHOCY OIHOTO
KOHCYHOTO 000pyHOBaHUSA - GECIUIATHO.

B cTonmocTsh o1Ho# ToUKM nOAKIIOHEHUS A0d MHOIrOITAKHEBIX ToMOB (1ena 0,00 poc.pyd.) BXxoauT:

- kabesib 0T AGOHCHTCKOTO BBOJA 10 KOHCUHOTO obopynoBanus AGonenra (10 20 M.);

- YCTaHOBKA HA OAHY TOYKY HEOOXOMMMBIX /ISl OJTyYEHHs yCIYT e IuTeNeil/ pabeMoB;

- perucTpaloHHas Npoueaypa;

- pa3oBas HaCTpoHKa 00OpYy0BaHUS;

- KPaTKHil HHCTPYKTAaX IO TOTB30BAHUIO yCIyTaMIL.

ITpu noaxr0ueHnm K yeayram B YaCTHOM CEKTODE  BCe PACX0AbI OMIAUMBAIOTCH AGOHEHTOM,



000 «TPK «I'opoackoe cTPpOUTEAbCTBO MJIIOC» IMPNJIOKEHHUE Ne2

k [Ty6nugnoMy nororopy (odepre)
0 IPEIOCTABICHUY TeIEKOMMYHUKALIMOHHbIX yCIyT

3ASIBJIEHUE K IYBIMYHOMY J10T'OBOPY (O®EPTE)
O IIPEJOCTABJIEHUU TEJEKOMMYHUKAIIMOHHBIX YCJIYI
Ne oT 20 r

Cornacho 3asske AGoHenTa, Orepatop NpruHUMAET 0053aTeIbCTBA 10 [TOAKIIOUEHHIO0 000Dy 10BaHMsL
AOOHEHTA K TEJICKOMMYHHUKALMOHHBIM YCIYTraM.
Perucrpanuonnas ¢popma

Anpec okazaHus Y ciryr

Anpec peructpauuu AGOHEHTa
(mpomnucka)
damunus, uMs, 0T4eCTBO AOOHEHTA

PeKBHU3UTEI JOKYMEHTA,
yA0CTOBEPSIIONIET0 TUIHOCTE AOOHEHTa
PerucrpaunoHHbIi HOMED YIETHON
KapTouky HajoromwiaTessiumia (MHH)
KonrtaxTHbIi HOMep TenedoHa

BoiOpanHbli TapudHbII II1aH / CTOUMOCTD

Kon nns omnarel ycayr
JononHutenpHas uH(OpManusa

D Jorosop npoiuy 3ak1r04MUTh B MHCHMEHHON D [Tpunnmarto ycnosus Jlorosopa OOO «TPK
dopwme. «[opocKoe CTPOUTENBCTBO TITIOCY , 0TIy OJTMKOBAHHOTO
Ha caite http:/www. TRKGS.com
[Tpomry cunTaTs JJoroBop 3aKJITOUCHHEIM C
MOMEHTA [TOIKJIFOUEHHUS K Y CITyraM.

Aodounent (PHUO) 000 «TPK «I'opoackoe CTPOUTENLCTBO IIIOC»
JupekTtop A. A. XoabipeB

IToanucy AbGoHeHTa IMoamucen

Hata «  » 20 )i Hata « » 20 I

Pexsusnibl Oneparopa:

000 «TPK «l'opoockoe cmpoumenbcmeo niiocy

WneHTuduka (MOHHDIH KO ropuandeckoro nuna 32757019,
CBHJIETENILCTBO O ['OCY IaPCTBEHHOM perncTpauun ropuiudeckoro jguina AA03 Ne052138 (per. Ne 010106 00128901 05.12.20171):
fOpunuueckuii agpec: HP, r. Joueuk, Knuesckuii paiown, yi. KyiOsimesa, 1om 240.
®axtuueckuit aapec: JHP, r. Jouneuk, Kuesckuil paion, yn. Kyiosimesa, nom 240.

- JTuuensus Munmctepersa cBsisn Jonenxo# Hapoanott Pecrry6nuku NeCO-0045 o1 27 nexaGps 2017 1. na mpenocTaBieHne
TEIEKOMMYHUKA LIMOHHBIX YCIYT JUTS Leneil kabenpHoro (Hed(PMPHOTO) Bella Hug,

- CBUICTENLCTRO pacnpocTpannTens uidopmannnu Murncrepersa nupopmarmn Jowuenxoit Hapoanoit PecryGnukn NeQ071 -
1 01 06.02.2018 1. Ha pacHPOCTPAHCHME CUIHAJIA IIP OIPa MM TCACBU3HOHHOTO BEIIA HHUA [10 KA OEIbHBIM IMHUAM CBA3H;

- CBUACTENLCTBO pacnpocTpanuTe/s uadopma unu Munuctepersa nabopma uun Joxenxoit Hapoanoit Pecny0nnxn Ne0043 -
1 or 06.02.2018 r. na pacnpocrpaHeHne CHrHaJa MPOrPaMM TEJIEBH3MOHHOIO M pajaMOBELIAaHKs C UCIOJIL30BAH UEM II€peaayu
JIAHHBIX B TEJICKOMMY HUKa IMOHHBIX ceTax (IPTV/OTTV u ap.).

Tenedonsr: (062)385-21-91, (099)059-44-07,(071) 347-63-04;
Lentp oGcnyskuBanus aboHeHToB: r. JloHenx, Kuesckuii paiion, yu. Kyiiosimesa, 1om 240.
r. Joneux, Kuceekuit paiton,yn. Tpenesa, gom 5-T.



