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Ilv6ruqHbrrl Aof oBoP (ooE PTA)
o IIP E A O C T A B JI E Efrrur T E JI E K OMMyHT4K A I$4OHHbIX y C,TIy f

O6rqecrno c orpaHr,r.reunofi orBercrBeHHocrbro <<Teae-pagr{oKoMrraHrnfl <<fopogcrcoe
crpolrreJlbcrBo rrJrrcc>), B Ju4rle .4vpeKTopa Xo4upena AHarorzs A:rercaH4poBt4rra leficrnyroruefo Ha

ocHoBaHI4LI Yctana, LIMeHyeMoe rro reKcry <Oneparop reneKoMMynnxaqzfi> (,qanee - <Oneparop))), B

cooTB eTcTB HH C B brAaHHbrMrl CB I{AeTenbCTB aMI,r 14 nrrUeH3r,rsMr{ :

- CsuAererbcrBo o rocyAapcrneuuofr perr4crpauwr ropvg,uqecKoro nvrJa aepus AA03 Ne052138
HoMep perncrpauuonuofr 3ailvrcu 01 01 06 001289 or 05.12.2017 r.

- Jlr{qeHsn-fl MuuracrepcrBa cBq3r{ Aoneqxoft Hapoauoi Pecny6nuxlr NeCO-0045 or 27 lexa6pt 2017
r. Ha npeAocraBJreHrre reJreKoMMyHHKaunoHHbIx ycJryr An.q rrerefi xa6enrnoro (nes$upuoro) neqaHua;

- CsuAererbcrBo pacnpocrpanrrrerrs. un(popnaaqrau Munucrepcrna uu$oprraqzu Aoseqxofi
Hapo4uofi Pecny6nzxra i\b0071-1 or 06.02.2018 f. Ha pacrpocrpaHeHrre cvr*aora rporpaMM
TeneBa3fioHHoro BeqaHr4r no xa6emnbrM JIrrHI4{M cBfl3rr;

- CeuAererbcrBo pacnpocrparurerrs. zn$oprraaqzrz Munv crepcrna nHrpopuaqrarz Aoneqr<ofi
Hapo4uofr Pecny6.rrzxu l\e0043-1 or 06.02.2018 f. Ha pacnpocrpaHeHrre curHzura rporpaMM
TeneBI43I4OHHOrO I1 paArrOBeUIaHr{r C flC[Onb3OBaHkreM nepeAaqr4 AaHHbrx B TeJreKOMMyHr4KaUUOHHbrx

cerrx (IPTV/OTTV r,r Ap.).

pyKoBoAcrByrcb 3aKoHoM .{oueqxofi Hapognofi Pecny6nurz or I 1.03.2016 f . J\Ibl14-IHC (O
reneKoMMyHr4Kauurrx)), crarbrMu 528, 540, 542, 544, 546, 547 lpaxgaHcKoro KoAeKca [oneqxofi
Hapo4uofi Pecuy6rirrrz (llpuurr flocraHosreHr.reM HapolHoro Coeera 13 aexa6pg 2019 roaa, Il!8i-
IIHC, Bcrynl4n B cl4ny c 01.07.2020 r.), ny6nnKyer nacrorulzii floroeop (o$epry) o npeAocraBJreHr4r4
TeneKoMMyHHKarrHoHHbrx ycnyf (4a-nee - <.{oronop>>), uro qBr-serc-s fly6nu.tmrM AoroBoponr - o$eprofr
(npelnoNeuueu) B arpec $u:uuecxux Jrr{q, ocyuecrBn.firorgx r(oHr(nroAeHTHoe 4effcreze (npuuarue,
arcqenr) ycronuft Hacrof,rrlero [oronopa, r4MeHyercff AaJIee B TeKcre [oronopa <<A6oneHr>>.

flpuneuartue: Cortacso 3anona loneqr<ofi Hapoanoft Pecny6nnrcr <O sarqlrr:e npan norpe6r.rrelefi> onpeAeJreHo
noHt'I'lle lloroBopa. 3aKrloqeHHoro Ha paccrorHrrz (Aoronop, 3aKrroqennul npu noMourr cpeacrB.[r4craHqr4oHHoi cnr:r,
roroprti Moxer I4oloJlb3oBarbcfl.Anfl.3aK;rroireHr.rr AoroBopa Ha paccrotHlru). To ecrr AoroBopbl, 3aKrrioqeHubre npu noMoulll
TCJIeKoMMyHITKaIIIIoHITbIX r.r riu$oprvraqrroHHr,rx ceT efi (o .racrr{6crr4 c r{c[oJr63oBaHr4eM cerz ?Iurepuer), cuurarorcl
34KJ]IOI{CHHbIMI,{ B III]CbMEHHOM BI,IAC.

1. TTPEAMET I,I IIEnb AOTOBOPA
1.1 Oneparop rpeAocraB.rrrer rerreKoMMyHr4r(auuoHHbre ycnyrn r<a6emHoro (He :{upuoro)

Beilr,aHr4r, AaJree no rer(cry - <Ycryra>>. A6onenr, B cBoro oqepeAb, [pr4Hr{Maer I,r otrJlaqunaer Yclyru n

coorBercrBllt4 c ycnoBnflMu Hacrorulero [oronopa u flpnnoxenufi K HeMy. flotuufi neper{eHb Vclyr,
rrpeAocraBneHr.re Koropbrx Bo3Mo)KHo B paMKax Hacrorrrrero fioroeopa, urx o[]rcaHr{e u crouMocrb
rpHBeAeHbI n llpeficrypaHre (Ilpunoxeuue Ns1 r< [oronopy), roropuit ssrs.ercs. Heor:beMneuofi qacrrro

!oroeopa.
1.2 llpu noAKnloqeHr{r4 K TeneKoMMyHr.{Kaur4oHHbrM ycnyrana A6onenr o6g:au o3HaKoMr{Tbcfl c

TeKcroM .{oroeopa u ero llpuroxeHr4-sMr4 cneAyrorqr4Mt4 Aocry[HbrMr4 cnoco6avru:
- Ha oQr,rqzarTbHoM cafire Oneparopa no aApecy http://www.TRKGS.com;
- ua 6yuaxHoM Hocr.rrene B I{enrpe o6cryxnnauus a6onesroB, pacflono)r(eHHoM rro aApecy: r.

f oueqx, yn. Kyfr 6rrureBa, aortr 240:
- y rrpeAcrasrarerefi Oueparopa.2. rrPurrflTrrE ycJroBrfrrAofoBoPA
2.1 fitn rfusuuecrnx rz[, Koropbre K MoMeHTy ny6nwxa\wr Hacrorurefo .{oroeopa He

nonb3oBan]rcb Vcryralru Oneparopa, cBr,rAereJrbcrBoM coBeplxeHHt KoHKJIroAeHTHofo gei,tctrux
(npaurrzx) ycnoeufr .{oroeopa rBrrflercfl rrorar{a 3turBJreHku o [peAocraBJreHr.r?r ycnyr Lr r4x

nocneAylouas onJraTa.

flonyuurl ueo6xo4unryro KoHcyJrbrarlnrc urvl loAaTb 3arBJreHhe Ha perr{cTpaur4}o/
n ep ep eru crp a rr n ro Mox(H o cn eAyloulr4 rr,r o 6p a:ou :

- ilo HoMepau rereQoHon: (062) 385-21,-91, (099) 059-44-07 , (07l) 347 -63-04;
- sa cafire Oneparopa http://www.TRKGS.com;
- B rIeHTpe o6cryxunaupis A6oueuron;
- y npeAcrasrarerefi Oneparopa.
2.2 flln rplr:uuecrux rllq, Koropbre K MoMeHTy ny6nuraquu Hacrorrrero [oroeopa nonb3y]orct



Vcnyralru Oneparopa' cBVAereJIbcrBoM coBeprxeHnr KoHKnroreHTHofo geircrnux (npuuxrun) ycnorufi
[oronopa flBrflercfl. Aa,'Ibuefiuee noJIb3oB aHve v ornara ycnyr Oneparopa. .{aroit ip^ n^^ycnoeufi
floron opa .rrB Jrrerc.s Aara orrJrarbr ycJryr u nocJre ny6mtraqur4 AoKyMeHTa.

3.
3.1 Oneparop o6n:yercq:

TIPABA U OE.tr3AHHOCTI,I CTOPOH

3 ' 1' l lloAxffo'Iurl A6ouenrcxufi BBoA K TeneKoMMynzxaqzoHnofi cerrr oneparopa (Axr
noIKnIor{eHI4f), ilpoBecrl'I perHcrpallHlo A6onenta coulacHo o$opu:rennoro 3arBJre"ro ilp"ooxeH'e
Ire2).
3 '1 '2 rlpe4ocrausrr A6oueHTy reneKoMMyHI'IKarII4oHHbre ycnyrrr B coorBercrBr{r4 c 4efrcrnvrcurunu
cTaHAapTaMLr, TexHrIqe cKvrwr4 HopMaM14.
3 ' 1 '3 Becra llaqenofr cqer A6oneHTa c orpa*eHl4eM Ha HeM uepeqHr 14 crorrMocrr. npeAocraBJrreMbrx
A6oneury Ycryr, reKyulero 6atanca, pacqeroB no [oronopy A6oueri Mu gp.).
3.1.4 3aquc:rrrs AeHe)KHbre cpeAcrBa A6onesra Ha ero rzqenofr cver.3'1'5 llpegocrausrl A6oueHTy I4crlepllblBalouylo znsoprr,rarruro, Heo6xo4lzuyro An-s 3ar(rrcr{eHr.r,
[oron opa, a raKx(e o np eAocraB JI-{eMrIX TeneKoMMyHr{ Karlrr oH'rtx ycnyrax.
3'1 '6 o6ecne'I'earb coxpaHHocrb [epcoHanbHblx AaHHbrx A6onenru, .rony"r"Hbrx [prr 3aKJrror{eHr4r.r
{oronopa, B coorBercrBIrl{ c 3aKoHoAareJrLcrBoM Aoueqrofi Hapo4Hoit pecny6nzxu.
3'l'7 Ycrpaurrr Her{cnpaBHocr}r, rpen-f,TcrByrorune rroJryqeHvro ycnyr (c yuerorra BosMo)KHocrr{
Aocryna B noMeqenue A6onenra), B TeqeHr4e 24 (NalUarr.r rrerbrpe*) .raao" c MoMeHra rroAaqr4
Aoouesrou coorBercrByloulero 3aflBJrelzfl (ycnroro ur[ rrr4cbMennoro), 3a u cKnrogeHr{eM B6IX3AHbrx 14
rtpa3AH[r{Hrrx 4uefr.
3' 1'8 flo xenannro A6oHeHTa 3aKrroquu loronop B nrr cbMeHHofi Qopue e 2-x sxgeN.{nnspax.3.2 A6oneur o6r:yercn:
3 '2 '1 Bltnoffrqrb Bce ycnoB ux u tpe6oBalvrflHacroflrlero ,,{oroeopa z flpunoNeuufr x HeMy.
3:2 2 llpH oSopuIIeHVtl3aqsneHI'Is o npeAocraBJreHr.rH TeneKoMMyHr4Kar{L{oHHbrx ycJryr (flpraloNeHHe
"\g2 x {oronopy)' [peAocraelarr Oueparopy neo6xoAuubre AJ]r 3afroJrHeg]rr AaHHbre.3'2'3 B reqenze rpex pa6ovux 4uefr c MoMeHTa [o,qKJrroqeHr4r reJreKoMMyHHKarIuoHHbrx yonyr
rrpor43BeCTr4 Onnary reKyrrrero Mecrua Lr cror.rMocru pa6or [o noAKnroqeHr.rrc,
3'2'4 Cnoeepen'reHHo cneAlrrb 3a cocro.sHlleM cBoefo nrrrleBofo crrera z uusoprraaryuefi,ny6nuxyevofr
lls A6oseHroB:

- Hacafire Oneparopahttp://www.TRKGS.com; 1r

- y npeAcraeurerefi Onepa"ropa;
- B ueHrpe o6cnyNuBaHr4fl,A6oueHroe.
A6oHeur He l4Meer npaBo [peAbtBntrr oneparopy npereH3vrl, B cnyqae HecBoeBpeMeHHoro

o3HaKoMrreuus Lu6o He o3HaKOMJreHHr C Unsopua]|iueit,ny6luxyerr,rofr 4JIs uero.
3'2'5 CaoenpeueHuo BHocrrrb nrlaTei*Ir Anr nonyqeHufl, 3aflB.rreHHbrx Vcryr, B coorBeTcrBr4u c
ycnoBr4rMr.r, r{3JrOx{eHHbrMr4 B pa3.4ene 4 uacro_arqero [oronopa.3'2'6 CaMocro-f,reJrbHo orpaHuqurb HecoBeplleHHoJrerHr4M npoc'rorp ran$opuar\Htr, Koropar r4Meer
ofpaHI'{rIeHI4t no npocMorpy raKt{MI'l tll4LIaMH. A6onenr ue 6y.uer HMerb nperen:ufi r< Oneparopy rTo
corcpxaHr4 lo laKr4 x npof paN.{M a,ur u n Sop Mar\uu.
3 '2'7 llo;l4epxuaart A6onenrcxilfr BBoA B ]4 clpaBnoM cocrosHr4u. He BTopfarbcr n pa6ory
o6opy,toeaHHf reJIeKoMMyHI'rKal{uoHttofr ceru, He HcuoJrr,3oBar6 o6opy4oea Hr4e 14 a6ouen:rcx ve ru.r4u
cnfl3u Anr nonyqeHux Yclyr rperbr.rMrr narlaMr4.
3 '2'B He Ao[ycKarb geircruuft, I(oropble Moryr nperrrrcrBoBarb 6esonacHofi 3r(c[nyararllra
TeneKoMMyHIrKaIlHoHHbIx ce.tefr, [orrep)KaHl{Io rIX ueJrocrHocru r.r B3av MoA ei,tc11yux, 3arqr4Te r{x
aHSopvaquossofr 6e:olacsocra, ycJIolKHflTb r4tru npenqrcrBoBarb npeAocraBneHr{ro ycryr Apyrr4 M
A6oHeHrau.
3'2'9 B cnyuae BbI-'BreHvt noBpexAeHufi rereroMMyHr4Karlzosnofi ceTH, Koropbre npor{3orunu no
BHHe A6oHeHra, Bo3MecrHTr, Bce pacxoAbl oneparopa Ha ycrpaHeHr4e noape>x4eHnli, a raKlKe
Bo3MerleHue Apyru x y6tnxon (e rorra qrr cJre Henonyr{eHnofr npz6rrnrz).
3'2'10 Coo6ruarb Oneparopy o noBpexAeHV.rD( B cerr.r rro HoMeparr,r rere$ouon: (062) 3g5-21-gl,
(099)05 9-4 4-01, (07 1) 3 47 -63 -04 uwr LpyruM AocrynHun cnoco6on.
3'2'11 B ,qeur npeAocraBJIeHI'It Aocryna x Yc.rryrau, rroAnr4carb AoKyMeHTbr, rroATBepxAarcrrlr4e
rpe.4ocraBnenne Vclyr' llprz oronl lro6oe JIpIqo, *otopoa ilpeAocraBr,rno rrpeAcraBr.rreJrsM Oneparopa
Aocryn K Mecry pa3MerueHlzx o6opyaoBaHkrfl. A6onenra H rrornr4caJro seo6xoAr4Mbre AoKyMeHTbr,
cq14Taerct ynonHoMotleHHblM Ha 3To A6ouenrou rtppr orcyrcrBHr{ cnequa,rrHoft rzcsueHHoil
AOBepeHHocTLt.



3'2'12 o6ecneqvearb Aocryrl npeAcraB'Ten-flM oneparopa B noMexreHus. n Ha reppr.{Topupr B 3oHe
orBercrBeHHocrI4 A6oHeHra' Ha I{oropEIX pacnono)KeHbr coopyx(eHr,rr r{ cpeAcrBa rener{oMM yuuxagwit,
AIrs' vx ocMorpa' peMoHTa 14 TexHlrqecKoro o6cly>xunaHlrs., a raKlr(e BbIrroJIHrrb ece Heo6xonrrMble
cornacoBaH[t c TpeTbuMI4 nvr\aMu no o6ecnerreH[]o Aocryla K noMerrleHr4fl:v.,ecrrtr 3ro neo6xoar{Mo
Anr rpeAocraBneHrfl. Vcnyr rro Hacrostuerr.ry fioronopy.
3'2'13 llpe4ocrann;lTb npeAcraBzrenro oneparopa aH$opnraqvrc o Mecrax pa3MeuleHr4.s
xopo6oe u xa6ens. Onepa:rop He Hecer orBercrBeHHocrr.L nepeA A6oseurou r{ Tperbr.rMpr
cnyqae noBpex(AeHr4-f, KOMMyH uxaryuit B noMerrleHnu A60senra.

3arqr.rTHbrx
JIIIIIAMI,I, B

3.3. Oneparop rrMeer rrpaBo:
3'3' 1 @opnal4poBarb naKerbl TenenpofpaMM, u 3MeHrrb cocraB, noprAoK, ycJroBr4f, u cro'Mocrb
rlpeAocraBneuux Ycnyr c o6x3arerlbHblM yBeAoMneHueu A6oneHta o cBoLtx HaMepeHurx cnoco6ona,
yKa3aHHbIM s n.3.2'4 HacrotilIefofioroeopa, He MeHee rreM 3a l0 (4ecarr) xa,reugapHrrx luefr Ao
BCTyTIIeHI'Ifl' B cr4|Iy raKux asN'{eHcHIaIl. llsNaeHeHn.s npl4 3Ha}orct npaBoMorrHbrMa He3aBr4 cr4Mo or Saxrat4x npoqreHH{ A6oHesron,I' llolo6sure I'r3MeHeHIr.{ He rpe6yror noAIru caHrrr AononHLrreJrbHofo
cornarrreHax x [oroe opy.
3'3'2 B cnyqae Bo3HIlKHoBeHus o6crotreJlbcrB, He 3aBr4c.f,rrlr4x or oneparopa (nrrxo4 r43 crpos
o6opyloeaHl4q' orKJrroqeHlre 3neI{Tpo[HTalvtfl, rpyrlze c;ltyuavr),H3MeHrr6 cocraB oKa3aHHBrx Vc.nyr 6e:
rlpeABapr4TeJIbHoro yB eAoMJIeHz.s A6onesra.
3'3'3 flpa nponeaerrru nJraHoBbIX pa6or, cBs3aHHbrx c peMoHroM r4 Hacrpofrr<ofi orAenbHbrx y3noB
ceru, rlpHocraHoBptrb npeAocraBJleHl4e Yclyr c o6s:arerbubrM znsopuzpoBaHueM A6oseura lro6uivr
AocrynHblM cnoco6ou, yKa3aHHbIM sn.3.2.4 Hacro.sqero loroaopa,o" cnyroe [poBeAeHurpeMoHTHo-
BoccraHoB14TerbHbIX pa6or npu a9apuitHbIX cI4TyaIII,rrx - 6es npe4naprrreJrbHofo yBeAoMneHr4.s.
3.3.4 llperparnrb npeAocraBJreHr4e ycnyr 6e: npeanapr4TeJrbuofo yBeAoMneHkrfl, eerru A6oneur ne
otrnaqaBaer ueo6xo4uMylo cyMMY lns, ux ilonyqeHr,rr B TeLrcHr4 e AB),x KaneH.{apHbrx Mecf,rleB,
3 '3.5 PacropruyG {oroeop B rloptAKe, LI3Jro)KeHHoM B pa3AeJre 5 nacroxrqero {oroeopa.
3.3 '6 flpuocraHaBJlnBarb rIpeAocraBJIeHI4e Ycriyrra A6oHeury [pr4 Hapyu eHurr urycronzft flororopa.
3 '3 '7 Hanpan:rxrb B aApec A6oneura yBeAoMneH vfl., eBflsaHHrre c npe.qocraBneHr4eM yc,ryrz no
loronopy, a raK)Ke yBeAoMneHLIt peKJIaMHor o HrrLr nnftoprraarlror"oao xapaKTepa, Kacarourr4ec,
npoBeAeH14r OneparopoM pa3nur{Hrrx axqnfr rz Meponprz stufi.
3.4. A6oneur HMeer rpaBo: (3.4'1 PacroprHyrr [oroeop B noptAKe, n3Jro]r(eHnona's pa3Aene 5 Hacro.f,rlero floronopa.3'4'2 I'I:uesurr rapn$nrrfi nnaH nyreM [orarrr4 trzcbMeHHoro 3asBreHzx oneparopy He qaxre onHofo
pasa 3a KaneHlapHrrfr naecrq.
3'4'3 flpuocranoeum reficrnne,{oroeopa Ha cpor( He MeHee 14 r<aneu4apHrrx 4Hei c o6ssarerr,HbrM
yBeAoMneHuen oueparopa o cBor{x HaMepeHprrx B rrrrcbMessofi $oplre.3'4.4 Ha norropHoe rIoAKnloHeHI{e x Vcryrau flocne rrorarueHr.{r unaeroureficr 3aAonxeHHocrs 14

oilnarbl pa6or no uoBropHoMy noAlcrtloqeHr.rlo K ceru (llpznox{eH}re,\s1 K [oronopy).
3 '4'5 flepeuecru rorlxy noAKnloqe*I4fl. Ha apyrofr aApec, npr4 ycJroBrrlr, qro sonrrfi aApec HaxoAr4Tc.s B3oHe noKpbITI4t cerl4 Oneparopa' B raKoM cnyqae perr4crparrar Ha rrpeAocraBneHqe
reneKoMMyHI'IKaIII{oHHt'IX ycnyr nepeo$opiraJlflerc.fi no HoBoMy a4pecy. llpil orcyrcrBr,ru rexHu.recxoii
Bo3MoXHOCTH nepeHoca noAKJrloqelF^l'1,fl HA HOn;rfi aApec [oroeop pacropfaercf.

4. PACTIETbI TIONOIOBOPY
+l llolslrfr lepeqeHb vclyr' fipeAocraBJ]f,eMbrx oneparopoM, a rarx(e r4x cror4Mocrb olpeAeJreHbr B
Ilpefrcr<ypaure (llpn,ro)KeHl4eJ'ls1 x {orooopy), r,otoporft flBrfl,ercfl HeolbeMJreNroii .racrbro {oronopa.
4 '2 Pacqe'rHltl'i nepl{oA no f{oronopy oocraBnrer BpeMr c nepBoro r,o nocJ]e.4Hee q]rcJro Nrec.flrla.
4'3 On,rara Yc:ryr ocyulecrBns.erQr n poccuftcxzx pybnxx n $opue Harrr4lrHbrx u (vtm) 6esHarg.rH1rx
pacqeroB nocpelcrBoM aBaHcoBoro nJlarex(a Ao 25 qv cJIa reKyruefo Mecrqa 3a clelyrorqr4fr
KaneHAapHltfi lrecrq c o6fiarerF,HblM yKa3aHI4eM u4enrzfraxaTopa A6onenra (na.rnoro rco4a).
4.4 Ecllr A6oseHT ocyuecrBJrrer asaucoellii nJrarex 6onrrue, r{eM 3a pacuernuli nepnoA, a B 3To
Bpel\4t ilpoHcxolll4T I43MelieHrae rapucfoB Ha ycnyra, Oneparop ocraBir.f,er sa co6ofi fipaBo rrpoi{3Becry
trcpcpacqcT 3Tofo B3Hocacot.nacHo HoBL,u\,r Tapra$arta, Ha.:.wHaflc AaTbr r4x r43McHcHr4s.
4'5 flpr'r Heo6xoAI{MocrI't BbI3oBa c[euIzaJTI4cra v nocJre ilonyqeHzr rrJ]arHbrx Vcryr, A6osenr Aorr]KeH
rlpou3Becrn pacqer 3a oKa3aHHsre Ycryru B rer{eHr.re 3 (rpex) 6auKoecxrx luefi.4'6 ou:rara A6onenrou Ycnyr ilorrBepxAaercs. yBenr4qeHlreM efo rer(yuero 6anas.ca Ha cyMMy
rlpol43BeAQssoft onrlarbl. llpe4ocrauleHl4e Ycnyr A6ouenry noATBep)KAaerc.rr crucaHr.eM c eforeKyrlero latauca cyMMbl, coorBercrByrouefi nu6paHrionay tup"6nory [naHy. Cnucasue
ocyulecrBJlflercfl. a nepeufr pa6ouuit AeHb Mectlra 3a npelbr4yurzfi raleu4apuufr Mec.f,u cor-racHo



Bbr6paHHoMy rapr40y.
4.7 Co cnoco6aMI'I ocyruecrBrreHr4{ nnarexefr :a Ycnyru Mo)KHo o3Har(oMrrrbcr:

- no HoMepau rereSouon: (062) 385-2r-9r, (099) 059-44-01, (07r) 347-63-04;
- ua cafrre Oneparopa http://www.TRKGS.com;
- B IIeHTpe o6cryxunauz.{ A6oueHros;
- y rpeAcrasurereil Oueparopa.
s. cPoK AEfrcrBl4tt, r,I3MErIEHI4E rr rTrEKIAITIEHIaE AoroBopA

5.1 [oroeop.{BJlterct 6eccpo.rnuM, Bcrynaer B crrJry c MoMeHTa efo 3aKJrroqeHufl. c A6osesrou a
4eficrnyer,{o rronHoro ucnoJIHeHul CropoHaMr,r cBor4x o6-flgarertcrB rro HacrorrrleMy loroeopy.5.2 floronop Mo)Ker 6rtrr pacroprHyr e rro6oe BpeMfl lro B3ar.rMHoMy cornaclaro Cropou.
5.3 A6oueHr I4Meer npaBo B oAHocropoHneM nop.f,AKe pacroprHyu uacronqufr floroeop
npelBapl'{TenbHo rurcbMeHHo yBeAoMlrB Oueparopa o cBor4x HaMepeHr4rx c o6rsareJrbHbrM yKa3aHr4eM
npuql'IH pacropx(eHrrfl., a raKn<e npu ycnoBr4rr orcyrcrBr.r_f, 3aAon)KeHHocru nepeA Oueparopou.
5.4 oneparop Mox(er I43MeHf,Tb ycnoBrr.fl Hacro.flurero .{oronopa c npeABapr4TeJrbHbrM yBeAoMneHr4eM
A6oHenra He MeHee qeM 3a 10 (4ecrrl) xa-rren4apHux 4uefi Ao Bcryln eHVs. TaKLrx r43MeHeH uit r wr;1y
cnoco6ou, yKa3aHHbIX n n. 3.2.4 floronopa, a TarcKe Apyrr4M AocTynHbrM gla Oneparopa cnoco6or'r.
Onlara A6oneHrou Ycnyr rrocJle BCTyTIJIeHL{ s. B cvrny nsN{eHeHufr x floronopy flBrrfle-rcfl. Heoc[opgMbrM
Saxrou npuH q'rkr fr A 6oH esroM B H eceH Hr,rx usnrenennfi .

5'5 A6onenr Moxer pacroprHyrb Hacrotrqrzfi floroeop B cnyqae Hecornacur lpr4Hrrb npeAno]r(eHHr,re
Onepa'ropoM B coorBercrBua c n. 5.4 rr3MeHeHHr r floroeopy, rpeABaprrreJrbuo nr4cbMenHo yBeAoMr,rB
Oneparopa o6 srou.
5.6 Oneparop I4Meer npaBo orKa3arbcs or BbrnoJrHeHz-f, o6-f,garenbcrB no Hacrosrqevry [oroaopy, He
Bo3Meula.f, npl4 ST0M y6r,trru A6oueHry, B cJryqarx HeBbrrroJrHeHar A6ouen:rou yclonaft [oronopa,
nonyqeHl,It Ycnyr He3aKoHHLtna cnoco6oM, a raKxe r4crroJrb3oBauuxYclyr B ueJrrx, [poruBopeqaur.rx
HopMaM leficreyroruero 3aKoHoAarenbcrBa. B 4auuoM cnyqae A6ouesr o6ssaH B HeAcJrbHblfi cpox c
MoMeHTa pacroplKeHlax {oronopa KoMneHcrrpoBarb Bo3MoxHbre npr4rrnHeHHr,re Oleparopy y6r,rrru, a
raKxe rroJtHocrblo BbrnJrarurb r4Meroqylocr 3aAoJrxeHHocrb nepeA oneparopou.

6, OTBETCTBEHHOCTb CTOPOH
6.1 3a HencnonHeHr.re r4nr4 HegaAnelKaulee Hc[oJrHeHr4e o6.{sarerbcrB rro Hacro.qureMy {oronopy
Cropoult Hecyr orBercrBeHHocrb corJracHo 4eficrnyrorueMy 3aKoHoAareJrbcrBy {oHeuxofr HapogHofr
Pecny6llrxu. (
6.2 Oneparop He Hecer orBercrBeHHocrb 3a:
6.2.1 Ka'{ecreo npeAocraBrteMllx Vc:ryr B cnyqae nexoppexruofr caMocrorrelsuoft uacrpofixu
A6oseuron o6opy4on aHux.
6,2.2 Co4epx<anue Nn$opnrar\vvr, [epenaBaeMofi no reJreKoMMyHr4Kaur4oHr{brM cerrM.
6.2.3 3a nepepsrBbr B npeAocTaBrreHr4rl Vclyr, Bbr3BaHH6re HeKoppeKTHbrMrr geficrnn.auu A6oueura.
6.2.4 ,rho6ori yutep6, naHeceHnuti A6onenry B pe3ynbrare 1.eitc'rsus. HenpeoAonuuolt cr4Jrbr:
HaBoAHeHufl, yparaHHble BerpLI, o6leAeHeHLr-4, cHerolaAbr, rpo3br, BoeHHbIe gefr,clswt,3a6acroercn I.I

fIpoqee.
6.2.5 Yxyrurenue KarlecrBa Yclyr, uepe6ou n pa6ore, Koropbre Bo3HkrKnr{ BcJreAcrBrre rpqquH,
HaxoArlqI4xcs BHe KoHTpont Oneparopa, B ToM qucJre nepe6oz n pa6ore Bbruecrosu{efo oneparopa
reneKoMMy uuxatJvtit.
6.2.6 flpuuaneHHlrfr A6oneHroM yurep6 rperbrrM nrrrlaM c r4cnorb3oBaHueM ceru Oneparopa.
6.2.1 Y6rtrru, nplrrlhHeHHbre rperbr,rM nr4rlaM rlpr.r Br,rfionHelvru 3a-sBKr,r A6oHeura, B Br4Ay He3HaH Hfl
,1 HenonyqeHll{ Aocronepnofr nn$opl,taqnu o Bo3MoxHocrr.r HacrynneHr4.rr co6r,trufi., Ko.ropbre
npvqrHr4nv AaHHbr e y6rnxa.
6 .2 .8 BpeA, xoroplrfi 6rrl npuuuneH A6oHeHTy rperbrzMr.r JrrluaMpr.
6.2.9 Ka.{ecireo vcnyrz, ecnu gro cB.s3aHo c 3aBr4cr.{Mocrbro or rperbnx JrHu rr croDoHHHX
oprauu:aqufr.
6.3 OrnercrneHHocrbAdonenra:
6'3.1 A6orlenr HeceT orBeTcrBeHHocrb 3a coxpaHHocrr o6opy EoBalvrfl Oneparopa, ycraHoBneHHofo B

xeaprupe/4onae A6oneHTa LIrn B .qpyroM rroMerueHr,ru, a raKxe ycraHoBJleHHofo no rpe6ooaHr4lo
A6ouenra B paMKax [peAocraB rrelvfl.Ycnyr.
6.3.2 HeucnolHesue A6ouenrou o6x3aremcrn, nperycMorpeHHbrx n.4.3 AaHHofo [oroaopa,
{Blterct ocHoBaHI,IeM Ant pacrop]r(eHux loronopa. lloao6Hue 4eficrens ne ocso6oxAa]or A6oueHra or
onJIaTbt.[onfa.



7. @OPC-MA}ITOPHbIE OE CTO-STEJIb CTBA7'1 oneparop He Hecer orBercrBeHHocr' nepeA A6oHeurou 3a HeBbrrroJrHeHr.{e unLt HeHa*xe}Karqee
BbInoJIHeHl're cBoux oo'ssarenlcrB rlo HacrotIIIeMy [oroeopy, B cryqae Bo3Hr{KHoBeHu-{ o6cro.f,TeJlbcrB,Bo3HI4KIUI4X He no Bo'Te I{ )KenaHu}o oueparopa, 

" notop"re HeJrb3r 6rrlo [peABr4AeT b rtrru n36exars,BKrlloqas cneAylouee: o6uecrseHnrre 6ecnopx4ru, ga6acronru , :tnvileMavr, 6rora4rt, gtrl6apro,3eMnerptceHl'It' HaBoAHeHlrt, yparaHbl, rlo)Kapbl unv Apyrve cruxuitm,re 6e4cra un (y roM qr4cJreTqxerBIe noFoIHbIe ycnoBI4t: Hr{3KIze I'I BbIcoKze reMneparyprr Bo3lyxa, cnlrrHbre oca,4Kr4 (cHer, 4ox4r),roroneA a o6neAeneH,rfl', crzlrHui Berep H rpyroe), olnororer"e 3neKTpon rrra'vrfl,sofiHa H BoeHHr,regertctnu4 yMbrrxneHHbre Hrrr4 HeyMbrrxneHHbre *efi.crnvz rperbrrx Jrrrq, Koropbre npllBenr4 KHepa6orocnoco6Hocru o6opy4onaHur onepar opavnuHeBo3MoxHocrr{ Kar{ecrBeHHofo npeAocraBJreHu,cBor4x Vcnyr.
8. AOrronHI4TEJrbHbIE ycJloBpr{ AOIOBOPA8'1 llpunxrzev HacrotilIefo loroeopa A6onesr Aaer cBoe co.;racr4e Ha 6eccpouHoe u c[oJrb3oBaHuoBcrIoMorareJIbHLIX uoverqeHzfr II KoHcrpyKTtrBoB )KI4JIoro goua (rexHnqecKl{e 3Taxa, qepnaKr4 r.r[oABarIbHI'Ie IIoMeII{eHr4g', MarJ]vrHHEIe noMeIrIeHI{x nzsronux, tIecrHI4rIHsIe Ir 3Ta)KHLre nJIouIaAKH,creHHble IIaHenI4 u Mex(AySTaxHbIe nepexpltrnn), MexaHl4r{ecKofo, gneKTpr{qccKoro u Apyroroo6opyloealufl' 3a [perenaMl4 I4nI4 Buyrpr{ crpoeHr{ii, uaxo4xulvrxcs. B co6crseuHocra A6oueHTa, AJ'rrpeAocraBneH].rs reJreKoMMyHv Kaur{oHHr,rx Vcnyr.

8'2 oneparop rpeAocraBnxer vclyfl4 I'I BblnoJrHser Apyrr4e o6.sgare*crBa rro HacrorrrleMy [oronopyII.TIHO VITV A NPHBJIEqCHUCM CBOHX ITPEACTABI{'.C'rEfi A TPCT'I4X NI4U.8'3 lericreux' cBt3aHHbIe c pefacrpa4uert/nepap"."atpurlveit, npueMoM [rare>xefi or A6oseura,KoHcynbrarlaoHHo-cnpaBoqHr,rM o6clyxueaHu eM ocyulecrBn flrorcs HenocpercrBeHHo Oneparopon,t,y[onHoMoqeHHbIMI4 npencraBl'ITerrflMr,r r4nrz [aprH epa.vrrr, 4efrcrnyroulrrMr4 or uMeHr.r oneparopa uao cH oB aHr{r4 3aKnrorreHHof o .qoroB opa c On eparopoM.
8'4 Ycrosll'8 Hacrotulefo [oroaopa Aei4crsureJrbHbr AJr.f, Bcex Aooneuroe. I4sNaeHeune ycloaufiloronopa B orHoueHr{I4 orAerllHofo A6osesra AonxHbr 6urr o6opnaneuu rrr4cbMe'Ho B BHA'OTACJ] bH bI X AO f O B OPO B I,{JI H .{O I ONH I4TCJI bH bIX COIIAU]CH PIfi X {O|ON OPY.8'5 A6oueur Aaer corJlacue onepTopy Ha o6pa6orKy 14 r.rcrroJrr,3oBaHr4e cBorrx nepcoHanbHbrx
AaHHblx B coorBercrBur c 3axoHott't AoHeqxofi Hapolnofi Pecny6nuxu "o nepcon*n"nrr* 4aHHbrx,,(Ns61-IHC or 19.06.2015 r).
B'6 A6onenr ocBeAoMneH LI cornaceH c reM, vto zu6opMaur4{ o HeM 6yaer BHeceHa B KoMrrb}oTepHyro6a:y lauHrrx Oneparopa,
8'l A6oueur trcnonb3yer Ycnyru, npeAocraBnreMbre oneparopoM, rrcK'rroqureJIr,Ho Ars ruqHbrxqenefi' flepelava vnlr npeAocraBneHI're A6oHe'rolr AaHH'rx vcnyr rperbnM nu rIaM He AorrycKaercr.8'8 Bce cnopu nn nporrlBopequs no Hacro-f,Illeuy loronopy pe,,,a*orcs [yreM neperoBopoe. B cnyvaeHeBo3Mo)KHocrI4 I4x yperynl4poBaHufl' Cropoult o6parqarotc.f, B cyA B coorBercrBur4 c 4eiicreymulspl3aKoH oAareJrbcrB oM [oueqrcor.i Hapoau oli p ecny6lu rlz.B'9 loroeop ocraerct B ct4rle B cnyqae Ir3MeHeHrrr peKBr43r4Ton cropou. B Aaunol,r cnyqae cropourro6sgaHrt yBeAoMI4rb o6 srona Apyr Apyra B cpoK, He rpeBhrrx atoultrir30 (rpz4qaru) xaneu^apHrrx 4uefico AHr H acrynneH u s raruxz:lresen u fi .

o o o ( T pK 
<< r opo4c rco e crpo,rerr ".r":'ff#3I43rITLI 

o''E PAT oPA
IopLIA. aApec: 83122,r. {oueum, y,r. Kylr6rrur eza, gov240.

-arr. 
agpec:83122,r. {oueqx, yn. Kyrt6uru ev, gow240.
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(01 t) 347-63-04
(099) 0s9-44-01



OOO (TPK (f opoAcKoe crpo[TerbcrBo rrJrx)c) IIPI,IJIOXEHIM J\!1
r lly6nauuouy loronopy (O$epre)

o np e.4o cTaBJIerrur{ TeneKoMMyr{r4KarIIoHlrbrx vCJTVT

TIPEfrCKYPAHT

F ExreuecsqHaJr nJrara cnr4cbrBaercx o nepnrrfi pa6oqufiaeHb Mec.flIa 3a npelFrAyrqvi ralen4apHuii ruecsu.

TAPI{OHbIE IIJIAHbI
HauueuonaHue reJrexoMMvHr{Kaquonnofi vcJrvrlr Tapu0, Foc. py6. /ruec.

Iarcer coqualrsuil 40.00
llolsrrfi naKer 120,00

flolur'rfi rraKer (o4na rorrKa noAKnroq eHr4flKoHerrHoro
o6opyaoe aunx)

I 10,00

lloAK,rroqeHlle K TeneKoMMyHl{Kauuonnofi cerrz ooo (TPK <fopo4cr<oe crpor4TeJrbcrBo rrJrroc) olrHoro
I(oHerrHofo o6opy4onauLr.{ - 6ecuraruo.

B crouuocru oAuofi ToqKI't rloAltJrroqenuR n,rq rvrHoroaraxtrrl'rx noiuon (rreHa 0100 poc.p]r6.) BxoArrr:
- na6els or A6oHesrcxoro BBoAa Ao r(oHeqHoro o6opyao BaHHf, A6oHeura (ao 20 na.);
- ycraHoBKa Ha oAHy roqKy ueo6xoAzur,tx Ar_s noryrreHr4.f, ycJryr AeJlvrelefil pasrgMoB;
- p efHcrpaquo HHafl rp oqeAyp a;

- pa3oBar uacrpoilxa o6opygonanux;
- xparxuit r.rHcrpyKTax no noJrb3oBaHrrro ycnyraMrr.
IIpu no4x.ntoqeHul't K ycJryraM o.tr.rrnr 

""*rnF* Bce pecxoAbr orrJraqrrBarorcq 46oneHrou.



OOO <<TPK <<fopoAgcoe crpourerrcrso rmoc> IIPI{JIOX{EHI,IE J\!2

x lly6rurunoMy AoroBopy (oScprc)

o flfrp eAo cTaBneEL4vr TeJI e Ko MM y H[I(aul{o HHblx y cn yf

3A-fl BJIIEHIIE K IIyBII4IIH OMv A OI O BOP y ( O (DEP TE)

O IIPEAOCTAB"TIEHI{II TEJIEKOMIVTYHIIKAIII{OHHbIX YCJTYT

J\b or-20-r

Corlacno 3aqBKe A6onesra, Oneparop npr.rHuMaer o6rsaremcrBa rro noAKnroqeHaro o6opy roBarlatl
A6on enra K TeJIeKoMMVH r{Karrr4 oHHbr M vc,TVf aM,

,loronop npouy 3aKrroqurb e rr4ctrn{eHHofi l-l llpaHnuarc ycnoBfit {oronopa OOO (TPK

Qoprue. | | <f opo,r{crcoe crpor.{TenbcrBo rrJroc), ony6:rlrrcoeaFiHoro

Ha carZre http://wr,r,w. TRKGS.conr
llpoury curlrarl [oroBop 3aKJItoqc]iHbIM c

MOMeHTa rIOAKrlOqeHI4.{ K yAn}TaM.

A6ouesr (OI4O) ooo <<TPK <<fopoAcxoe crponrerscrno nlroc>>

{uperrop A. A. Xogupen

floanucs AOoHeHra llolnuct

[ara <_> 20 f. [ara <_> 20 r.

Perrntn lr,r OrreDa ropa:

OOO ( TPK t f o p o icxo e cmp o uilrenbcmr o nto c ))

I4acu'rr.rrlnra quo nnltii KoA lop uAll.r e cKo ro nu\a 3 27 5'/ 0 1 9 ;

CuuAelerrc'rBo o focyJlapcr-seHHoi,iperucrpaullrropl.t)luqecKoro rII4qaAA03 JVe052138 (per-. Ns 010106 001289o'r'05.12.2017 r):
IOpuaruecxuii aapec: AHP, r. [oneux, KuescKui paiioH,y,r. Kyii6urueea, aow240.
Oaxrnqccrcni aApcc: [HP, r. [oncur<, Krencrnii pafiou,y,r. Kyi6trurena,.qoNa 240.

- Ifu.ruensr4q MnrtrcrepcrBa eBr3r.{ !,orreurofi Hapogrrofi Pecny6rut<ti NuCO-0045 or 27 gexa6pn20ll r. IIa flpe.{ocrABJlelTHe

rerqeKoN,rr\4yH14rrauuoHHr,lx ycnyrAnr ueneii ra6e,'rr,uoro (ueo(lLipnoro) BeuraHilr;

- CsilncrcrLcrBo pacnpocrpaHureJrr un$opvrauun Muuucrepcrna l.iHtpoprraauur.r [oneqxoii Hapo4noii Pecny6rnxrz N9007 I -
1 oT 06,02.20I8t, ua pactrpoarpaHeHr{ecnlua;rauporpaMMTeJreBu3r,roHHofoBeuraHrrrno xa6elrrnr'rMnuHIlnM ctst3l{;

- CshAcrenLorBo pa cnpocrpaHiireu r.iH0oprura uuN Muuucrepcrea ranSoplraulru [oneunoi HapoaHoil Pecuy6nurcu NeO043 -

1 o'r 06.02.20 l8 L lra pacupoc'fpaHerrue curuaJla ilpofpaMM TeJreBr43r4ouFrofo r{ paAHoBeulaIJI{I c lacnoJtb3oBaI{I4eM Ilepeaaq},l

raHHbrx B rcncr(oMMyHuKautloHrtbrx cerrx (IPTV/OTTV rr Ap.).

Te,re$oHor: (062)385-2 I -9 l. (099)059-44-01,(07 l) 341 -63-04;
I-feHrp o6cnyxrrBaHttra6oHenroe: r. [oue{r, Kuescx}iii paiiou,yn. Kyii6rrurena, torur240.

r. [one ux, Krzcecxlli pafion,yr. Tpcuena, aou 5-f .

PerucrpaunoHHar MA

Aapec or(a3aHr{r Ycnyr

Aapec perucrpaunr4 A6oHeHra
([DoIIr4cKa)

@ann:rrlr. HMr. orqecreo 46oHeHra

Percsu3Hrrr Ao r(y MeHTa,

yAo croBepqlorqero JrI{r{Hocr}, A6 osenra
Perucrpaqnossufi HoMep y{erHofi
Kap'r'o r{ Kr4 Ha,roforrJrarenbulr{Ka (l4HH)
Ko Hraxrnuil uorraep rel e$oua

Brr6panHni rapnQur,ri nriur / croLrMocrr,

KoA A,rr onrarbr ycnyr

!o nori uurel ruaa nucp op Maqr{t


